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Terms and Conditions 

Double Your Card Promo Campaign 

 

 

1. “The Bank” or “Citibank” shall mean Citibank, N.A., Philippine Branch 

(“Citibank” or “Citi”), or its successor and assign, UnionBank of the Philippines. 

Hereafter, all references to Citi is understood to be references to UnionBank. 

 

2. The Double Your Card (“Promo”) will run from January 19 until February 24, 

2024 (“Promo Period”). 

 

3. The Promo is open to Eligible Principal Citi Cardholders (the “Eligible 

Cardholder”) who meets the following criteria:  

1. An existing principal Citi Cardholder with only one Citi Card as of 

January 2024 

2. Have received an SMS from Citi or UnionBank of the Philippines 

regarding this promo and applied via the link indicated in the 

communication from Citi or UnionBank.  

3. Apply through the links used in the communication materials can 

qualify for the promo. The links and communication materials 

received by the Eligible Cardholder may not be forwarded to those 

who did not directly receive the communication from Citi or Union 

Bank of the Philippines. 

4. who applied and is approved for a Citi Cashback Card, Citi Rewards 

Card, Citi PremierMiles, Citi Shell, Citi Mercury, or Citi Prestige Card 

(“Card”) with Citibank, N.A. Philippines (“Citibank”) within the Promo 

period. 

5. who is not prohibited under applicable Gifts, Anti-Bribery and 

Corruption laws, regulations, and policies from participating in or 

qualifying for this Promo. 

 

4. Employees, whether elected or appointed, corporate accounts, and US 

persons (i.e. a citizen or lawful resident, green card holder of the United States 

of America) are not eligible to participate in this Promo.  

 

The Promo is not applicable to a resident individual of the European Union, 

European Economic Area (EEA) or any other jurisdictions where this promo is 

restricted. Please consult a bank representative for details. 
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5. Cardholders who wish to apply for a UnionBank S&R Platinum Visa must first 

have an active S&R Membership 

6. An Eligible Cardholder shall be entitled to receive the Double Your Card Offer 

(the “Promo Offer”) (“Qualified Cardholder”) upon meeting the requirements: 

  

Offer Spend Requirement SMS Received 

P2,000 eGift  

Any spend amount, 

within twenty (20) days 

from card approval 

Apply and get approved for 

Mercury Drug Visa/Shell Visa/Premier 

Miles/Prestige as your second card 

to receive a P2,000 eGift. Visit 

www.citi.asia/nthoff to apply now. 

Promo is until 02/24/24. 

DTIXXXXXXS24. Stop msgs: 

citi.asia/optout 

 

OR 

 

Enjoy unlimited 3% rebates on S&R 

purchases w/ the UnionBank S&R 

Platinum Card. Plus, get a P2,000 

eGift when you get approved and 

spend any amount w/in 20 days. 

Apply: 

www.unionbankph.com/r/sroff. 

DTIXXXXXXS24. T&C: 

www.unionbankph.com/r/srtc 

 

OR 

 

Looking for a second credit card? 

Apply for the new UnionBank S&R 

Platinum Card today and get a 

P2,000 eGift! Purchase your S&R 

membership at 

www.unionbankph.com/r/srmember 

then apply for the UnionBank S&R 

Credit Card at 

www.unionbankph.com/r/sroffnm. 

Just spend any amount 20 days from 

card approval to receive your 

welcome gift. T&C apply. Subject to 

credit card approval. DTIXXXXXXS24. 

T&C: 

www.unionbankph.com/r/srofftc 

 

 

http://www.citi.asia/nthoff
http://www.unionbankph.com/r/srtc
http://www.unionbankph.com/r/srofftc
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7. Within 30 business days from meeting the Promo’s spend requirements, the 

Qualified Cardholder will receive an SMS and or email that contains the 

following:   

1. Redemption link: http://gft.ph/nthpromo 

2. Promo code 

 

 

P500 eGift 

Any spend amount, 

within twenty (20) days 

from card approval 

Apply and get approved for 

Mercury Drug Visa/Shell Visa/Premier 

Miles/Prestige as your second card 

to receive a P500 eGift. Visit 

www.citi.asia/nthspe to apply now. 

Promo is until 02/24/24. 

DTIXXXXXXS24. Stop msgs: 

citi.asia/optout 

 

OR 

 

Enjoy unlimited 3% rebates on 

grocery purchases w/ the 

UnionBank S&R Platinum Card. Plus, 

get a P500 eGift when you get 

approved and spend any amount 

w/in 20 days. Apply: 

www.unionbankph.com/r/srspe. 

DTIXXXXXXS24. T&C: 

www.unionbankph.com/r/srtc 

 

OR 

 

Looking for a second credit card? 

Apply for the new UnionBank S&R 

Platinum Card today and get a 

P500 eGift! Purchase your S&R 

membership at 

www.unionbankph.com/r/srmember 

then apply for the UnionBank S&R 

Credit Card at 

www.unionbankph.com/r/srspenm. 

Just spend any amount 20 days from 

card approval to receive your 

welcome gift. T&C apply. Subject to 

credit card approval. DTIXXXXXXS24. 

 

http://gft.ph/nthpromo
http://www.unionbankph.com/r/srtc
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 The Promo code is valid for redemption on the Giftaway website for 60 days 

from receipt of the Qualified Cardholder. 

(iii.)          The Qualified Cardholder shall be entitled to redeem the 

P500 or P2,000 Giftaway eGift through Giftaway.ph after 5 

business days from receipt of the SMS or email.   

(iv.)          He/she should provide the following information to 

Giftaway.ph through the redemption link:  

1. Promo code;  

2. Name;  

3. Email address;  

4. Mobile number;  

5. Last 6 digits of his/her Citi credit card.  

(v.)           Giftaway eGift code/codes are valid only for one (1) year 

from the Cardholder’s receipt.  

(vi.)          By redeeming the eGift through the Giftaway redemption 

site, the Qualified Cardholder is responsible for providing 

his/her personal and other information to Giftaway.ph, and 

agrees that such information, provided by the Qualified 

Cardholder to Giftaway.ph, will be subject to the 

confidentiality, data privacy and security terms of Giftaway.  

(vii.)        The Qualified Cardholder will receive an eGift code from 

Giftaway through his/her nominated email address and 

mobile number. The Qualified Cardholder may use his/her 

eGift code by presenting the same at any of the Giftaway 

merchants (https://giftaway.ph/browse).  

 

8. The Double Your Card Offers may not be converted to or paid out in cash or in 

kind.   

 

9. The offer provided in this Promo cannot be transferred to another new or existing 

Citi Card that was not eligible for this Promo. Neither can the offer in this Promo 

be transferred to another cardholder.  

  

10. In case of multiple card approvals under this Promo, only one Card will be 

awarded the Promo Offer, subject to the above conditions.  

  

11. In case the Qualified Cardholder applied under different promos within the 

same promo period and is approved for multiple cards on the same day, the 

card with the highest tier based on the table below will be awarded the 

corresponding Promo Offer upon meeting the spend requirement for the 

respective Promo. If a Qualified Cardholder qualifies under another promo 

during the same promo period and has already received the gift or benefit 

under such welcome promo, then he/she will no longer be able to participate 

in this Promo.  

https://giftaway.ph/browse#_blank
https://giftaway.ph/browse#_blank
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1 Prestige 

2 PremierMiles 

3 Rewards 

4 Cashback 

5 Shell 

6 Mercury 

  
 

12. Citibank reserves the right to discontinue the granting of the Promo Offers to the 

relevant Card account where:  

1. applicable law, regulation, or policy restricts the continued granting of such 

Offers; or 

2. the Cardholder has breached the terms and conditions of the Citi Card 

Agreement or rules governing credit relationships. 

  

13. The Qualified Cardholder should maintain his/her card account in good credit 

standing for at least twenty-four (24) months from card approval date. 

Otherwise, the cost of the Promo Offers will be charged back to the 

Cardholder’s account, and he/she will be disqualified from future promotional 

offers.  

  

14. Abuse of promotion (i.e. the act of participating in the bank’s various 

promotions or the filing of the application for the purpose of obtaining the gift 

item and cancelling the Card thereafter) will result in the charging back of the 

cost of the Promo Offers to the Cardholder’s account and disqualification from 

future promotional offers. For the purpose of this promotion, any Card 

cancellation that occurs at any time from Card issuance date to twenty-four 

(24) months therefrom shall be considered as an abuse of promotion.  

  

6. The provisions of the Citi Card Agreement will continue to apply. All related 

provisions of the Citi Prestige Card, Citi PremierMiles Card, Citi Rewards Card, 

Citi Cash Back Card, Shell Citi Card, or Mercury Drug Citi Card Terms and 

Conditions will likewise apply. The complete terms and conditions of the Citi 

Card Agreement and the mentioned Citi Card types are available on 

www.citibank.com.ph.  

 

7. In case of dispute with respect to the Applicant’s eligibility, coverage of dates, 

fulfillment, etc., Citibank’s decision shall prevail. All questions or disputes 

regarding the Applicant’s eligibility for the Program shall be resolved by Citibank 

with concurrence of DTI. 

 

8. Fraud, abuse or any unauthorized action relating to the credit card application, 

or the participation in the Promo, may result in the disqualification of the 
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Applicant from the Promo at Citibank’s discretion. This shall be without prejudice 

to any legal action that may be taken by Citibank. 

 

9. Please read these provisions (the “Consent”) on UnionBank Processing, Profiling 

and Sharing of Data and Information thoroughly. UnionBank’s Data Privacy 

Statement (“Data Statement”) can be viewed online at 

www.citibank.com.ph/DataPrivacyStatement.  By applying for any Citi card 

and/or participating in the Promo, the Applicants agrees and consent to the 

Data Statement. 
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Citibank, N.A., Philippine Branch, has transferred ownership of its consumer 

banking business to Union Bank of the Philippines. The trademarks “Citi”, 

“Citibank”, “Citigroup”, the Arc design and all similar trademarks and 

derivations thereof are used temporarily under license by Union Bank of the 

Philippines from Citigroup Inc. and related group entities. 

 

 

 

 


