CITI GRAB CARD 5X BONUS POINTS PROMO TERMS AND CONDITIONS
1.
2.

The Promo (“Promo”) will run from July 1, 2021 to June 30, 2022.
The Promo is open to Citi Grab Card Principal and Supplementary Cardholders (“Cardholder”) whose
credit cards (“Card”) have been locally issued by Citibank, N.A. Philippine Branch (“Citi”), are active, in
good credit standing, with available credit limit, and who are not prohibited under the applicable Gifts,
Anti-Bribery and Corruption laws, regulations and policies from participating in and/or qualifying for the
Promo.
3. The Cardholder is entitled to earn bonus points at the rate of five (5) points for every Thirty Pesos (Php
30.00) spend on Grab transactions using his/her Citi Grab Card, up to a maximum of Ten Thousand Pesos
(Php 10,000.00) worth of Grab charges / transactions per statement cycle. Grab transactions are defined
by the merchant’s credit card acquiring entity under the merchant category code 4789, 4121, 6540, 5814,
5812, 4215, 5499, and by merchant transaction descriptions beginning with “GRAB”, “GRABTAXI” and
“MYTAXI.PH”. The bonus points shall be computed at 16.65% of the amount charged for each eligible
purchase made on the Citi Grab Card, and will be rounded off to the nearest whole number. For Example:
Php 5,000 x 16.65% = 833 points.
4. The bonus points are awarded to the card account on the statement date.
5. The earning of bonus points shall be subject to the standard cap of Php 10,000 worth of Grab transactions
per statement cycle.
6. The bonus points accrue in the Principal Card Account only, but are earned through supplementary card
usage as well.
7. All transactions related to the issuance of points are subject to the Citi Grab Card Product Terms and
Conditions and the Citi ThankYou Rewards Program Terms and Conditions.
8. The bonus points are non-transferable, non-negotiable, and are not convertible to cash.
9. In case of dispute regarding the Cardholder’s eligibility, coverage of dates, etc., Citi’s decision will prevail.
All questions or disputes regarding the Cardholder’s eligibility for the Promo or for any request will be
resolved by Citi.
10. Fraud, abuse, or any unauthorized action relating to the credit card transaction, the participation in the
Promo, or use of the bonus points may result in the disqualification of the Cardholder from the Promo,
suspension or cancellation of Card privileges or the charging of the cost of the bonus points to the
Cardholder’s Citi Card, at Citi’s discretion. This shall be without prejudice to any legal action that may be
taken by Citi.

Per DTI Fair Trade Permit No. FTEB - 121107, Series of 2021.

For any concerns, you may call us at (632) 8995-9999 or send us a message through www.citibank.com.ph.
Citibank, N.A. Philippine Branch is regulated by Bangko Sentral ng Pilipinas with contact details at
https://www.bsp.gov.ph.

