
 

Citibank, N.A., Philippine Branch, has transferred ownership of its consumer banking business to Union 
Bank of the Philippines with effect from August 1, 2022. The trademarks “Citi”, “Citibank”, “Citigroup”, the 
Arc design and all similar trademarks and derivations thereof are used temporarily under license by Union 

Bank of the Philippines from Citigroup Inc. and related group entities. 
 

 

CITI FINE DELIGHTS WITH BIGBY’S CAFÉ & RESTAURANT 

TERMS & CONDITIONS 
 

1. CITI FINE DELIGHTS WITH BIGBY’S CAFÉ & RESTAURANT (“Promo”) is open to all Citibank 
Cardholders (“Cardholder”), whose credit cards (“Cards”) have been issued by Citibank, N.A., or its 
successor and assign, UnionBank of the Philippines (hereafter, all references to Citibank, N.A. Philippine 
Branch is understood to be references to UnionBank of the Philippines) are active and in good credit 
standing, and who are not prohibited under applicable Gifts, Anti-Bribery and Corruption laws, regulations, 
and policies from participating in and/or qualifying for this Promo.  
 

2. The Promo entitles the Cardholder to the following benefits:  

PROMO PERIOD RESTAURANT 
BRAND 

PROMO OFFER VALIDITY 

 
November 15, 2022 to 
November 14, 2023 

 
Bigby's Cafe & 

Restaurant 

 
10% off on dine-in & 
take-out transactions. 
Valid for a minimum 
spend of P2,500 

 
Daily 
 

 
3. To avail of the Promo, the Cardholder must use his/her valid Card to pay for his/her single-receipt bill 

(inclusive of VAT, service charges, and prevailing local taxes) at:  

NAME OF RESTAURANT BRANCH ADDRESS 

Bigby's Cafe & Restaurant 1. Bigby's Cafe & Restaurant, Ayala Centrio - G/F, Ayala Centrio, CM 

Recto Avenue, Corrales Sts. Brgy 24, Poblacion, Cagayan de Oro City 

0917-6773297 

2. Bigby's Cafe & Restaurant, SM Uptown - G/F, SM Uptown, Mastersons 

Avenue, Cagayan de Oro City 0917-7087594 / 859-1358 

3. Bigby's Cafe & Restaurant, SM Downtown Premier - 4/F, SM 

Downtown Premier, CM Recto Avenue corner Osmeña St, Cagayan de 

Oro City 0917-7098989 

4. Bigby's Cafe & Restaurant, SM City Cebu - 2/F, SM City Cebu, 

Northwing, NRA Mabolo, Cebu City 0917-7071597 / 412-8267 

5. Bigby's Cafe & Restaurant, Ayala Center Cebu - 2/F, Ayala Center 

Cebu, 176 Archbishop Reyes Avenue, Cebu Business Park, Cebu City 

0917-7071598 / 234-2495 

6. Bigby's Cafe & Restaurant, Ayala IT Park - Stall no. 4, Block 11, Ayala 

IT Park, IT Park Lahug, Cebu City 0977-8472506 

 

The discount will only apply to the total bill exclusive of VAT, service charges, and prevailing local taxes 
unless otherwise specified by the participating restaurant.  

4. The offer cannot be used in conjunction with other promotional offers, privileges or VIP cards. Discounts and 
privileges are not exchangeable for or convertible to cash, credit or other goods and services nor allowed as 
payment for the Card dues.  



 

5. Cardholders with mandatory and government-regulated discount have the option to choose which promo or 
discount to apply. In the purchase of goods and services subject to a promotional discount, the senior citizen 
can avail of the promotional discount or the discount provided under the Expanded Senior Citizens Act of 
2010, whichever is higher.  

6. Any amendment in the terms and conditions governing the Promo is subject to prior DTI approval. 

7. By availing the Promo offer, the Cardholder is responsible for providing his/her personal information and 
other information that may be required, to the BIGBY’S CAFÉ & RESTAURANT, and agrees that such 
information shall be subject to the confidentiality, data privacy and security terms of the BIGBY’S CAFÉ & 
RESTAURANT. 

8. The general terms and conditions of BIGBY’S CAFÉ & RESTAURANT apply.  

Per DTI Fair Trade Permit No. FTEB-155069, Series of 2022. 
 
For any concerns, you may call us at (632) 8995-9999 or send us a message through www.citibank.com.ph. 
Citibank, N.A. Philippine Branch is regulated by Bangko Sentral ng Pilipinas with contact details at 
https://www.bsp.gov.ph. 

 

 

http://www.citibank.com.ph/
https://www.bsp.gov.ph/

