
Before you use your Citibank Credit Card, please make sure to read these Terms and Conditions 
thoroughly.  Using your Card will mean that you agree to these Terms and Conditions.  

As used herein, the word “Card” means all credit cards issued by Citibank, N.A.- Philippine Branch 
(“Bank”). The word “Cardholder” means the person at whose request one or more Cards, including 
Supplementary card(s), have been issued by the Bank. These terms and conditions shall also be referred 
to as the “agreement” and shall include the Cardholder’s application, the Card, the Statement of Credit 
Card Fees and Charges, the terms and conditions governing the following: Cash Advance, Citibank PayLite 
Installment Plan, Citibank One Bill, Call for Cash Facility, Balance Transfer Facility, 24-Hour CitiPhone, 
Citibank Online, Citi Electronic Statement, Citi Alerts Service, Citi Mobile and any and all amendments 
thereto, including the sales slip and/or other forms of documents evidencing charges to the Card, and such 
other rules, regulations, terms and conditions as Citibank shall issue from time to time.

1. Cardholder Liability.  The Cardholder shall be liable to the Bank for the amounts charged to the 
Card, including the interest and all non refundable fees and other charges, whether made in the 
Philippines or abroad. For ATM cash advance transactions, any use of the Card together with the Cash 
Advance PIN to obtain cash in any of the authorized ATMs constitutes the Cardholder’s agreement 
to the Cash Advance Terms and Conditions. All charges and transactions made in currencies other 
than Philippine Pesos shall, in accordance with the Bank’s procedures, be automatically converted to 
Philippine Pesos at an exchange rate determined by Visa/MasterCard which amount represents the 
Cardholder’s payment to the Bank for the purchase and payment on the Cardholder’s behalf of the 
foreign currency necessary to discharge the amounts due to foreign merchants. The exchange rate 
applied is determined on the date of posting to the card account and may be different from the rate in 
effect on the date the transaction is made. The converted amount shall be charged by up to 3.525%, 
representing the Bank’s service fee and any assessment fee(s) charged by Visa/MasterCard. The 
Cardholder’s foreign currency transactions shall be subject to all applicable charges and fees on the 
Card, including Interest Charges and late charges. In addition to this agreement, the sales slips or 
other documents (including those in electronic form) signed by the Cardholder each time a purchase 
is made or the transaction record evidencing the cash advance from an authorized ATM using the 
Card or the recorded communications in case of transactions conducted by means of telephone in 
accordance with Sections 6 and 7, shall constitute and be considered by the Bank as the written 
application required by BSP Circular No. 645, series of 2009, as amended, to enable the Cardholder 
to purchase the foreign exchange necessary for all the Cardholder’s non-trade transactions using the 
Card.

2. The Card.  The Card shall remain the property of the Bank. The Bank may, at its sole discretion, 
suspend, block, terminate or cancel the Card privileges at any time for any reason, with or without 
prior notice to the Cardholder. The Card shall be non-transferable and shall be properly signed and 
presented by the Cardholder to any merchant. The Card shall be used for personal purposes only. The 

purposes other than personal.

3. Card Expiry and Reissuance.  Unless earlier terminated or cancelled, the Card shall be valid up to 
the last day of the month indicated thereon. Reissuance of the Card will be at the sole discretion of the 
Bank. If the Card is not reissued, the whole obligation becomes due and demandable immediately.

4. Lost or Stolen Card.  In the event that the card is lost or stolen and the signature of the Cardholder is 
forged or the card is used for fraudulent purposes or unauthorized activities, the Cardholder remains 
liable until the incident of loss or theft of the Card is reported through the 24-Hour CitiPhone at 995 9999 
in Metro Manila or 234 9999 in Metro Cebu. In the Philippines from other provinces, the Cardholder can 
call 02 995 9999 or 1 800 10 995 9999 toll-free through PLDT. If the Card is lost abroad, the Cardholder 

liability, in case the Card is used for fraudulent purposes, but only from the time the loss is reported to 

lost or stolen Card.

5. Blocked Card. The Bank shall have the right to automatically suspend or block the Card in the event 
that the Bank has reason to believe that the Cardholder’s Card account may be used fraudulently 
or may be in the possession of an unauthorized party or may have been used in any fraudulent or 
suspicious transactions or by an unauthorized person. The Bank may, but shall not have the obligation 
to, inform the Cardholder prior to suspending or blocking the Card pursuant to this Section. The 
Cardholder acknowledges the authority of the Bank to suspend or block the Card and accordingly, 
the Cardholder shall hold the Bank free and harmless against any and all consequences of such 
suspension or blocking or any loss or damage which the Cardholder may suffer as a result thereof.

6. CitiPhone.  The use of the 24-Hour CitiPhone facility constitutes the Cardholder’s agreement to 
the 24-Hour CitiPhone Terms and Conditions. The Cardholder also agrees that by using the 24-
Hour CitiPhone facility in relation to his Card account/s, the Bank or its service provider operating 
the 24-Hour CitiPhone facility (“Service Provider”) may at its sole option and discretion, record all 
the Cardholder’s telephone instructions or communications. The Cardholder likewise agrees that 
such taped or recorded instructions may be used by the Bank or its Service Provider against the 
Cardholder or any third party or replayed or communicated to any third party, for any purpose, 
particularly as evidence in any proceeding, judicial or administrative. The Bank or its Service Provider 
shall not be liable for any loss, damage or expense which the Cardholder may suffer as a result of 

T-PIN or the Bank or its Service Provider having established the Cardholder’s identity through the 

any loss, damage, cost, expenses and fees (including legal fees on a full indemnity basis) the Bank 
or its Service Provider may suffer or incur arising from the Bank or its Service Provider so acting.

7. Telephone Communications. By providing the Cardholder’s phone number to the Bank and by calling 
or accepting calls from the Bank (including the Bank’s Service Provider), the Cardholder authorizes the 
Bank to record, replay and communicate to any third party all conversations (including the Bank’s 
Service Provider’s conversations) on said phone number/line with the Cardholder or with any individual 
who may answer the phone on the Cardholder’s behalf.  The Cardholder undertakes to inform any 
individual who may answer the phone on the Cardholder’s behalf, being the Cardholder’s agent, that 
the Bank shall record, replay and communicate to any third party the conversations (including the 
Bank’s Service Provider’s conversations) with said individual on said phone number/line and that the 
recording, replay and communication is being done with the Cardholder’s consent and authority.

 The Cardholder likewise authorizes the Bank to store the recorded conversation and agrees that the 
Bank may use the taped or recorded conversation against the Cardholder or against any third party, in 
any proceeding and for any lawful purpose. The Bank (including the Bank’s Service Provider) shall not 
be liable for any loss, damage or expense which the Cardholder may suffer as a result of the Bank (or 
the Bank’s Service Provider) acting on such telephone communications.

8. SMS and Email Communications. The Cardholder hereby agrees that the Bank may send or 
communicate through text messages or through the Cardholder’s SMS-enabled cellular phone, or 

account information and other matters relating to the Card (“SMS” and “Email”). The Cardholder hereby 
acknowledges and accepts that each SMS and Email may be sent to the Cardholder without being 
encrypted and may include the Cardholder’s name and information pertaining to the Cardholder’s 
Card account. It is the Cardholder’s responsibility to ensure the security of his cellular phone and 
Email account and the Cardholder hereby holds the Bank free and harmless against any and all 
liability, administrative, civil or criminal, including but not limited, to those relating to any secrecy laws 
or regulations (if any), should any SMS or Email be viewed or accessed by any persons other than the 
Cardholder. The Cardholder agrees that the Bank does not guarantee the timely delivery or accuracy 

of statements, billing and collection letters that are sent via email) purposes only. The Cardholder shall 
be fully responsible to inform the Bank of any changes to the Cardholder’s cellular phone number 
and Email address in a timely manner and to monitor the due performance and compliance of the 
Cardholder’s obligations. The Cardholder renders the Bank free and harmless against any and all 
liability resulting from the Cardholder’s failure to inform the Bank of any changes to the Cardholder’s 
cellular phone number and Email address thus rendering the Bank unable to send SMS or Email 
communications to the Cardholder.

9. Auto-Debit Utility Payment Facility. The Auto-Debit Utility Payment Facility is a facility wherein the 
Cardholder authorizes the Bank to auto-debit the Cardholder’s Credit Card for a certain amount for 
the purpose of making recurring payments to the utility company, insurance company, and/or donee 
institutions (hereinafter referred to as the “Utility Company”) on a periodic basis. The Cardholder 
may register to this facility with the Bank or Utility Company in relation to payments due to the Utility 
Company. Enrollment or registration to this facility for corporate or sole proprietorship or non-personal 
or business-related utility bills/insurance premiums/donations is not allowed except upon the Bank’s 
sole discretion. The Bank has the absolute discretion, without giving any reason or notice, to reject any 
request for enrollment in the Auto-Debit Utility Payment Facility or where already enrolled or registered, 
to unilaterally cancel any such enrollment or registration.

 The Cardholder authorizes the Bank to automatically charge (“Auto-Debit”) the total amount appearing 
in the Cardholder’s periodic utility bills and/or insurance premiums and/or donations (hereinafter 
referred to as “Bills”) to his Card account and pay the corresponding amount to the Utility Company. 
During the effectivity of the Auto-Debit authorization, the Cardholder undertakes that only the Bank 
shall pay the Cardholder’s enrolled Bills and the Cardholder shall not, directly or through an agent, 
make any payment thereof to the Utility Company except in the event that the Bank rejects any Auto-
Debit authorization and/or cancels any and all enrollments in Citibank One Bill. The Cardholder shall 
then pay the Utility Company directly.

 The Bank, may, without need of notice to the Cardholder, process late payments of the Bills arising 
from late payment instructions, late delivery of utility statements of account/premium bills or computer 
error. The Bank may impose such fees and charges on the Card for services rendered under the Auto-
Debit Utility Payment Facility. The Bank reserves the right to cancel the Cardholder’s enrollment in the 
said facility at its sole option without need of notice to the Cardholder. 

 The Bank reserves the right to reject or to cancel any Auto-Debit authorization enrolled in the Auto-Debit 
Utility Payment Facility if the card account is upgraded, lost, blocked, suspended, has been considered 
delinquent or if the Cardholder is in default under any of his obligations on one or more Cards or any 
of his credit facilities or is in breach of any terms and conditions governing the use of the Cards. The 
Bank shall not be held responsible for any penalty, inconvenience, delay, damage, liability, loss or other 
consequences arising from such late payments or rejection, including, but not limited to, disconnection 
or interruption of utility services, termination of insurance policy or denial of insurance claims. 

 The Cardholder’s Bills’ payments are facilitated through the following methods once the Cardholder 
enrolls in the Auto-Debit Utility Payment Facility:

a. Citibank One Bill.  The Cardholder shall enroll in Citibank One Bill through CitiPhone, a written 
request sent to the Bank, any authorized telesales service providers or Citibank Online before the 
Cardholder may be allowed to settle his periodic Bills through the Card. 

 The Bank reserves the right to transfer to another card any Auto-Debit authorization enrolled in 
Citibank One Bill if the Card is upgraded, lost, blocked or suspended. 

 The Bank shall inform the Cardholder in case the collection agreement between the Bank and the 
Utility Company is terminated. The Cardholder shall, prior to canceling his enrollment in Citibank 
One Bill, give written notice of such cancellation to the Bank and the Utility Company.

 Subject to the Bank’s discretion, the Cardholder may request to re-enroll in Citibank One Bill 
before he may again be allowed to settle his Bills through the Card.

b.     Auto-Debit Arrangement Enrolled or Registered with the Utility Company.  The Cardholder 
shall enroll in this type of Auto-Debit arrangement by coordinating with or contacting the Utility 
Company before the Cardholder may be allowed to settle his periodic Bills through the Card. 

 In the event that the Cardholder obtains a replacement Card for any reason, wishes to cancel 

the Auto-Debit arrangement, or decides to make any other change to the Auto-debit arrangement 
or enrollment with the Utility Company, it is the responsibility of the Cardholder to inform the 
Utility Company of any changes to be applied on the account in order for the Utility Company to 
successfully effect the instruction. 

 The Cardholder shall remain fully responsible to comply with all terms and conditions existing 
between the Bank or the Utility Company and the Cardholder in the relevant underlying contract/s 
between the Cardholder and his/her obligations set out in such contract/s will continue to be 
binding between the Cardholder and the Bank or Utility Company.

10. Cash Advance Facility. Cash Advance means any cash amount in any currency lent to the Cardholder 
by the Bank and made available through Automated Teller Machines (ATMs) or counters of the Bank 

overseas branches; ATMs of BancNet, Megalink or Expressnet, VISA/PLUS and MasterCard/Maestro/
Cirrus networks or associated networks of VISA or MasterCard, whether in the Philippines or abroad.

 Any use of the Card together with the Cash Advance PIN to obtain cash in any of the authorized 
ATMs and/or through the counters of the Bank constitutes the Cardholder’s agreement to these Cash 
Advance Terms and Conditions.

 The Cardholder shall be fully liable to the Bank for all Cash Advances made with the PIN and all charges 
imposed in relation thereto, regardless of whether such Cash Advance was made with or without the 
knowledge or authorization of the Cardholder. The Cardholder hereby authorizes Citibank to charge to 
the card account the amount of any Cash Advances in accordance with the Bank’s records.

 Cash Advance transactions are subject to service fees and Interest Charges, the rates of which may 
be changed from the time by Citibank. Interest Charges shall be computed from the day of the Cash 
Advance availment. Notice of change in service fees and Interest Charges may be done by way of 
posting in the Bank’s premises, messages in monthly statements and/or billing inserts.

11. Citibank PayLite Installment Plan.  The Citibank PayLite Installment Plan is a payment plan by 
virtue of which Card transactions, or in certain cases, subject to the Bank’s discretion, cash advances 
or amounts or balances outstanding in the Cardholder’s Card account or in the Cardholder’s Card 
account with other banks and credit card companies, may be payable on installment basis. Under 
the Citibank PayLite Installment Plan, the Cardholder may (a) purchase selected goods and services 

(b) make cash advances (including availments under the Call for Cash Facility), or (c) transfer any 
amounts or balances (availments under the Balance Transfer Facility)  from the Cardholder’s credit 
card accounts (issued by other banks and credit card companies) to the Cardholder’s Card account, 
or (d) convert any non-installment or straight amounts or balances from the Cardholder’s Card account 
(availments under the PayLite after Purchase or under the Balance Conversion Facility, respectively) 
and pay the purchase price of goods or services, cash advances or transferred amounts or balances 
or non-installment or straight amounts or balances, together with the applicable PayLite interest and 
other fees, on installment basis (“PayLite Transactions”). The Bank may at its option require a minimum 
purchase amount to qualify for Citibank PayLite.

 The Cardholder acknowledges that the PayLite interest rate shall be subject to change and may vary 
from time to time. Accordingly, when a Cardholder avails of Citibank PayLite to purchase goods or 
services from any PayLite merchant, the Cardholder shall have the obligation to inquire and request 
written notice of the applicable PayLite interest. The Cardholder’s availment of the Citibank PayLite 
Installment Plan upon such notice and the Cardholder’s signature on the sales slip or other documents 
(including those in electronic form) evidencing charges to the Card under Citibank PayLite or the 

PayLite interest.

 
replacements, accessions and accessories thereto, shall remain with the Bank until the total Citibank 
PayLite installment price (or the Total Amount Payable) is paid in full. The Cardholder shall, in the 
meantime, possess and hold the same in trust for the Bank, and the Cardholder shall exercise proper 
diligence in the use and maintenance of the goods. The Cardholder shall not alter, return, pledge, 
mortgage, sell, assign, pawn, lease or part with the possession of the goods without the previous 
written consent of the Bank and until and unless the Cardholder shall have paid the total Citibank 
PayLite installment price/Total Amount Payable including all other charges that may arise out of the 
purchase.

12. Additional Provisions for Special Installment Programs. Programs such as Call for Cash, Balance 
Transfer, Balance Conversion and PayLite after Purchase shall be available to Cardholders who are 

to avail of any of the following programs, without giving any reason therefore.

a. Call for Cash Facility. Call for Cash (CFC) is a special Cash Advance facility wherein select 
Citibank Cardholders of good credit standing may avail of cash charged to the Card, which together 
with applicable interest and other fees, shall be paid for by the Cardholder on an installment 
basis. The Bank may at its option require a minimum cash advance amount to qualify for Call for 

The approved Total Call for Cash Amount must not exceed the unused portion of the Cardholder’s 
Citibank Card Credit Limit or Special Installment Line assigned to the Call for Cash facility.

  The approved Total Call for Cash Amount can be disbursed to the Cardholder through (a) credit to 
the Cardholder’s checking/savings account or (b) Manager’s Check delivery. A Manager’s Check 
delivery charge of P50 shall be charged to the Cardholder for the delivery of the Manager’s Check 
availed under the Call for Cash Facility.

  Where the Bank approves a request for Call for Cash, the Total Call for Cash Amount shall be 
subject to this agreement, including the Terms and Conditions Governing the Call for Cash 
Program.

b. Balance Transfer Facility.
with the Bank to transfer to his Card his other outstanding credit card balances with other banks or 
credit card companies. The other credit card must be issued in the name of the Cardholder, and 
the total amount of the Balance Transfer requested by the Cardholder (“Total Balance Transfer 
Amount”) should not be less than Five Thousand Pesos (P5,000).

  To be entitled to avail of the Balance Transfer Facility: (a) the Cardholder must be a principal 
cardholder (not a supplementary cardholder) of the Citibank Card account and in the credit card 
account/s with the other bank or credit card company; and (b) the Cardholder’s Card account and 
other accounts with the Bank and other banks or card companies are in good credit standing.

  
The approved Total Balance Transfer Amount must not exceed the (i) Cardholder’s Citibank Card 
Combined Credit Limit / Regular Credit Limit and (ii) Total Amount Due from the Cardholder’s 
other card company credit card/s. Citibank has the option to transfer less than the Total Balance 
Transfer Amount requested by the Cardholder. In the event any application is approved, the 

  The Bank will allocate from the available credit on the Cardholder’s Card account with the Bank 
and pay the other credit card account the amount approved for transfer to the Card account with 
the Bank. However, until such approval notice is received by the Cardholder, the Cardholder shall 
continue to pay the required amount due on his other credit card accounts. The Bank shall not be 
liable for any interest on any overdue payment or any other nterest or other charges imposed in 
the other credit card accounts as a result of the Cardholder’s and/or the Bank’s failure or delay in 
making the payment before or after the posting date.

  The Cardholder agrees to settle any chargeback transaction on the amount transferred from the 
other credit card accounts. The Cardholder warrants that the amount transferred from the other 
credit card accounts is free of encumbrances.

  The Bank shall no longer entertain any request for cancellation of the application to avail of the 
Balance Transfer Facility upon payment by the Bank to the other credit card accounts of the 
amount transferred to the Cardholder’s Card account with the Bank.

  Upon the transfer of the Cardholder’s balances on his other credit card accounts to his Card 
account with the Bank, the Total Balance Transfer Amount shall be subject to this agreement, 
including the Terms and Conditions Governing the Balance Transfer Facility.

c. Balance Conversion Facility. Balance Conversion is a Citibank credit card facility which allows 
select Citibank Cardholders of good credit standing to convert his Total Outstanding Balance 
(excluding Cash Advance transactions), or a portion thereof, to a PayLite Installment Plan, 
which together with applicable interest and other fees, shall be paid for by the Cardholder on 
an installment basis. Cash Advance transactions and unbilled installment amortizations are not 
convertible under the Balance Conversion facility.

  
the Payment Due Date indicated on the Cardholder’s Statement of Account; such requests will be 

must not exceed the unused portion of the Regular Credit Limit of the Cardholder’s Citibank Card.

  Moreover, rewards points, rebates, PremierMiles and CEB Points earned from the transactions 
applied for conversion will be deducted from the Card account upon conversion, and will be 
credited back monthly in such amounts corresponding to the portion of the principal component 
of the Monthly PayLite Installment Due (monthly Balance Conversion installment) billed on the 
Statement of Account.

  Where the Bank approves a request for Balance Conversion, the approved Total Balance 

shall be subject to this agreement, including the Terms and Conditions Governing the Balance 
Conversion Program.

d. PayLite after Purchase Facility. PayLite after Purchase is a Citibank credit card facility which 
allows select Citibank Cardholders of good credit standing to convert a straight single-receipt 
retail transaction of at least Five Thousand Pesos (P5,000) to a Citibank PayLite Installment 
transaction, which together with applicable interest and other fees, shall be paid for by the 
Cardholder on installment basis.  Cash Advance transactions, interest charges, fees and 
installment amortizations are not convertible under the PayLite after Purchase facility.

  PayLite after Purchase requests should be received by the Bank at least three (3) banking 
days before the Payment Due Date indicated on the Cardholder’s Statement of Account; such 

after Purchase Amount must not exceed the unused portion of the Regular Credit Limit of the 
Cardholder’s Citibank Card.

 
  Moreover, rewards points, rebates, PremierMiles and CEB Points earned from the retail 

transaction applied for conversion will be deducted from the Card account upon conversion, 
and will be credit back monthly in such amounts corresponding to the portion of the principal 
component of the Monthly PayLite Installment Due (monthly PayLite after Purchase installment) 
billed on the Statement of Account.

 
 Where the Bank approves a request for PayLite after Purchase, the Total PayLite after Purchase 

Amount shall be subject to this agreement, including the Terms and Conditions Governing the 
PayLite after Purchase Program.

13.  Merchants. If for any reason the Card is not honored or accepted by any local or foreign merchant, 

favor of the Cardholder under the Card account, the Bank shall not be responsible for such dishonor or 
non-acceptance, unless the same is attributable to the gross negligence or willful default of the Bank. 
Furthermore, the Cardholder shall not hold the Bank responsible for any defective product or service 
purchased through the Card. Any complaint as to the quality of the goods or services purchased 
through the Card shall be referred to the merchant and shall not affect the Cardholder’s obligation to 
pay outstanding charges or to continue paying the Citibank PayLite installments, if any, to the Bank.

14. Credit Limit.  The Cardholder will be assigned a Combined Credit Limit, expressed in Philippine 
Pesos, which represents the maximum allowable outstanding balance on all of the Cards held by the 

  .timiL ecnavdA hsaC eht fo evisulcni si timiL tiderC denibmoC sihT  .emit yna ta ,denibmoc redlohdraC
The Cardholder agrees that all Card transactions on his Cards, except for the unbilled principal of Call 
for Cash availments, if such facility is available to the Cardholder, form part of his Combined Credit Limit.

 The Cardholder understands and agrees to abide by the condition that he may, at the Bank’s sole 
discretion, be assigned a separate Regular Credit Limit for any one of the Cards that the Cardholder 
may avail of, subject to the total credit limit for all unsecured facilities, expressed in Philippine Pesos. 

 Regular Credit Limit (inclusive of the Cash Advance Limit), expressed in Philippine Pesos, is the 
maximum allowable outstanding balance at any time on any of the Cards held by the Cardholder, 
not forming part of, or subject to the Combined Credit Limit. The Cardholder agrees that all Card 
transactions, except for the unbilled principal of Call for Cash availments, if such facility is available to 
the Cardholder, form part of his Regular Credit Limit.

 The Bank may, at its sole discretion, also assign to the Cardholder a Special Installment Limit, 
expressed in Philippine Pesos, which shall be available only for Call for Cash availments. The 
Cardholder agrees that the unbilled principal of Call for Cash availments, will be charged against the 
Special Installment Limit. The Cardholder must be eligible for Call for Cash, to be able to use the 
Special Installment Limit.  

 The Bank may, at its sole option and at any time, reduce the Cardholder’s Regular Credit Limit or 
Combined Credit Limit whether during the effectivity of the Card or upon reissuance, and the 

the Outstanding balance exceed the reduced credit limit, said excess shall be considered immediately 
due and demandable without need of further notice or demand.

15. Limitations.  The Cardholder agrees not to use the Card for the purchase of items/goods the 
importation into the Philippines of which is subject to the provisions of BSP Circular No. 1389, as 
amended, and all other circulars, laws, rules and regulations pertaining to importation. Likewise, the 
Cardholder agrees and warrants that the proceeds of any cash advance availments abroad shall not 
be used for foreign investments or the payment of foreign loans or in violation of any existing foreign 
exchange rules and regulations.

16. Card Payment. In the Statement of Account given to the Cardholder, the Cardholder shall be liable to 
pay the outstanding total amount due indicated on the Statement of Account (“Total Amount Due”).  The 
Cardholder has the option to pay any of the following amounts on or before the Payment Due Date 
stated in the Statement of Account (“Payment Due Date”): (i) the Total Amount Due, (ii) the minimum 
amount due stated in the Statement of Account (“Minimum Amount Due”), or (iii) any amount in between 
the Total Amount Due and the Minimum Amount Due. In any event, the Cardholder must pay at least the 
Minimum Amount Due, which the Bank must receive on or before the Payment Due Date.

 The Minimum Amount Due is P500 or the resulting amount computed using the formula below, 
whichever is higher.

 (a x b) + (c + d + e) where:

a  = Current Billed Balance (remaining balances from the previous statement, new purchases and 
advances, availment fees for Citibank PayLite Transactions, annual fees, overlimit fees, handling 
fees and cash advance fees);  

b  = Required payment percentage determined by the Bank and of which you are informed;
c  = Excess over credit limit, if any; 
d  = Citibank PayLite Installments Due, if any; and
e  = All past due amounts, Interest Charges and Late Charges, if any.

 If the Total Amount Due is less than P500 or is exactly P500, the Total Amount Due will be considered 
the Minimum Amount Due that the Cardholder will need to settle.

 
 The unpaid balance of the minimum due will be considered past due if unpaid after the Payment Due 

Date. The Cardholder shall then be liable to pay late charges, penalty, interest and other charges 
incurred, as applicable. The Bank reserves the right to demand the obligation in full in case of default.

 The Cardholder agrees that checks used for payment will be credited to the Cardholder’s account only 
upon collection in accordance with usual transit/clearing schedules for local and outstanding credits, 
net of charges from the drawee bank and the Bank’s own charges.

 In case the Cardholder is issued two or more Cards by the Bank, the Cardholder hereby authorizes 
the Bank, without any obligation on its part, to unilaterally apply, without prior notice, the Cardholder’s 
payments to any of the Cardholder’s accounts at the option and sole discretion of the Bank. The 
Cardholder further authorizes the Bank, without any obligation on its part, to likewise unilaterally apply, 
without prior notice, payments made by the Cardholder or amounts due to the Cardholder resulting 
from overpayments, to any of the Cardholder’s outstanding obligations with the Bank.

 In case of any remaining overpayments on the closed Card accounts, which means accounts that 
have been closed or cancelled either by the Cardholder or by the Bank including non-renewed, expired 
accounts, or accounts that are no longer valid for use, a monthly Account Maintenance Fee or the 
amount equivalent to the credit balance, whichever is lower, shall be charged to the Card account until 
the credit balance is zeroed out.

17. Citibank PayLite Installment Payment.  The monthly PayLite Installment Due (“Monthly Installment 
Due”) forms part of the Minimum Amount Due in the Statement of Account. The regular Monthly 
Installment Due on each PayLite transaction is computed as the total amount payable (“Total Amount 
Payable”) divided by the term (“Term”, i.e. number of months within which such amount must be 
paid) chosen by the Cardholder.  The Total Amount Payable is computed as the (a) purchase price of 
goods or services, (b) total Call for Cash amount, (c) total Balance Transfer amount, (d) total Balance 
Conversion amount or (e) total PayLite after Purchase amount, herein referred to as the PayLite 
Amount (“PayLite Amount”), plus the total amount of PayLite interest due.

 
 The total amount of PayLite interest due (“Total Interest Due”) is computed as the sum of interest 

charged monthly throughout the Term chosen by the Cardholder.  The interest for the second and 
succeeding statement periods is computed by multiplying the applicable effective interest rate 
(“Effective Interest Rate” or “EIR”) by the outstanding principal balance, divided by 360 days, and 
then multiplied by 30 days (Interest = EIR * outstanding principal balance / 360 * 30). The interest for 

the actual number of days from approval date of the PayLite transaction to one day before statement 
date, instead of 30 days.  The principal portion is computed by subtracting the interest from the Monthly 
Installment Due.  

TERMS AND CONDITIONS GOVERNING THE
ISSUANCE AND USE OF CITIBANK CREDIT CARDS



	 The computation of the Monthly Installments Due shall not be equal, as the interest on the first Monthly 
Installment Due shall be computed based on the actual number of days from approval date and one 
day before statement date (ends inclusive), while the interest on the second and succeeding Monthly 
Installments Due shall be computed based on a fixed 30-day period.  Thus, the first Monthly Installment 
Due may be more or less than the subsequent regular Monthly Installments Due and shall not be 
construed as the regular Monthly Installment Due.  After the first month, the Cardholder shall be billed 
a fixed regular Monthly Installment Due.

   	 The computation of the interest and principal components of the Monthly Installment Due shall be on 
a diminishing balance basis and the interest and principal portions of the Monthly Installments Due will 
not be equal from month to month. The first Monthly Installment Due shall be billed to the Cardholder 
beginning on the Cardholder’s next statement date and succeeding Monthly Installments Due (as 
indicated in the sales slip or other documents furnished to the Cardholder or otherwise agreed to by 
the Cardholder) shall be billed every month thereafter until the Total Amount Payable is paid in full. The 
following is a sample computation:

	  

	 In the event that a PayLite merchant from whom the Cardholder purchased the goods or services for 
future delivery ceases to operate, the Cardholder shall be billed and shall be liable to pay for all unpaid 
periodic PayLite Installments until the entire Total Amount Payable is paid in full.

	 If the Cardholder chooses to pay only a portion of his Total Amount Due as indicated in the Statement 
of Account, the unpaid portion of the Monthly Installment Due shall be subject to the monthly Interest 
Charge at the prevailing rate of his card type.  Usual late payment charge applies.

	 In the event that the Card account is 60 days or more past due, the Citibank PayLite Installment 
transaction will be cancelled, and any remaining unpaid balance will be billed to the Citibank Card 
account in full as a regular retail transaction.  Once billed in full, the remaining balance will be subject 
to the monthly Interest Charge at the prevailing rate of his card type.

	 Pre-payment of the Citibank PayLite Installment transaction shall be allowed without pre-payment 
penalty.  In this regard, the Cardholder acknowledges that the Bank approved the availment from 
his credit line on the premise that the Cardholder will maintain the Citibank PayLite Installment for the 
Term stated in the sales slip or other documents furnished to the Cardholder so as not to unduly disrupt 
the Bank’s cost of funds and the yield committed to fund sources which finance the Citibank PayLite 
Installment Plan transaction. If, by reason of any pre-payment by the Cardholder of any Citibank 
PayLite Transaction before the lapse of the Term, the Bank will incur a loss or additional cost, including 
but not limited to processing the pre-payment, the Cardholder shall reimburse the Bank an amount 
equivalent to the said loss or additional cost.

	 If it becomes more expensive for the Bank to maintain the Citibank PayLite Installment transaction 
by reason of (a) any change in law or regulations which gives rise to new additional taxes, higher 
reserve requirements or similar acts or (b) significant change in the monetary situation or economic 
environment, the Cardholder further agrees to shoulder such additional cost or correspondingly adjust 
the PayLite interest even before the term expires. 

	 Should the Cardholder wish to terminate his Citibank PayLite Installment transaction/s before the 
Term ends, the Cardholder shall be liable to pay in full the unpaid principal component of the Total 
Amount Payable and a cancellation processing fee of Php 300.00 for Citibank PayLite and PayLite after 
Purchase transactions or a cancellation processing fee of 4% of the unbilled principal component of the 
Total Amount Payable for Balance Transfer, Call for Cash and Balance Conversion transactions. In case 
of special promotions wherein the Bank gives the Cardholder special premiums (includes promotional 
items, rewards points, rebates, etc.), the Bank has the discretion to charge the full monetary equivalent 
of the premium should the Cardholder pre-terminate or cancel the Citibank PayLite Installment 
transaction.  The equivalent amount will be charged to the Cardholder’s Citibank Card account on the 
next statement date following the schedule the date of pre-termination or cancellation.

18.	 Application of Payment.  Payment to the Card account shall be applied in the following order:

(a)	 Interest Charge on Past Due PayLite Principal Billed
(b)	 Interest Component on Monthly PayLite Installment Billed
(c)	 Principal Component of Monthly PayLite Installment Billed
(d)	 Cash Advance Interest Charge Billed
(e)	 Retail Interest Charge Billed
(f)	 Cash Advance Service Charge Billed
(g)	 Retail Service Charge Billed
	 e.g. PayLite Availment Fee, Handling Fee, Replacement Card Fee, Returned Check Fee
(h)	 Monthly Late Charge and Overlimit Fee Billed
(i)	 Credit Shield Premiums and Insurance Documentary Stamps Billed

(j)	 Annual Membership Fee Billed
(k)	 Cash Advance Billed 
(l)	 Retail Transactions Billed (including Citibank One Bill)
(m)	 Cash Advance Unbilled
(n)	 Retail Transactions Unbilled

19.	 Interest Charge. If the  payment made to the Credit Card by the Payment Due Date is less than the Total 
Amount Due, if no payment was made to the Credit Card by the Payment Due Date, or if a Cash Advance 
transaction has been made, an interest charge at the prevailing interest rate will be imposed on the:

 
(a)    Unpaid Cash Advance balance (inclusive of interest charges and fees) from the date of availment 

until both the Cash Advance balance and its related charges are paid in full.
 
(b)    Unpaid balance (inclusive of interest charges and fees) stated in the previous statement of account 

and on all new transactions incurred within the current statement period computed from the 
transaction date until the current statement date.

 
	 No interest is charged if the Cardholder pays the total amount due in full on or before the payment due 

date and has not availed of any Cash Advance. 
 
	 To compute for the interest:
 
	 Interest for the day
 

Step 1  Sum all Retail Transactions (by Retail Transaction we mean any transaction other than Cash 
Advance transactions and related Cash Advance Fees & Charges), principal portion of all 
installment amortizations, any retail fees and non-interest charges for the day and the previous 
day’s retail outstanding balance. Deduct any payments made during the same day, following 
the Application of Payments. This is the new retail outstanding balance.

 
Step 2  Sum all Cash Advance availments and its related non-interest fees and charges for the day 

and the previous day’s Cash Advance outstanding balance.  Deduct any payments made 
during the same day, following the Application of Payments. This is the new Cash Advance 
outstanding balance.

 
Step 3  Multiply new retail and Cash Advance outstanding balance, respectively, for the day by the 

applicable monthly interest rate and divide it by 30.  The result is the interest for the day.  The 
interest for the day will not be included in the outstanding balance until the statement date.

 
Step 4  The process is repeated daily until the next statement date.
 

	 The interest for the month is the sum of the interest for each day from the day after the previous 
statement date to the current statement date, and any unbilled interest charges for the previous month. 
On the statement date, interest charged on retail transactions will be added to the retail outstanding 
balance and interest charged on Cash Advances will be added to the Cash Advance outstanding 
balance, if any.

 
	 The applicable monthly interest rate for Retail Transactions is:
	 2.75% (or 33% nominal interest rate per annum) for a Core/PremierMiles/Rustan’s Platinum Card;
	 3.25% (or 39% nominal interest rate per annum) for a Core/PremierMiles/Mercury/Rustan’s/Shell Gold Card;
	 3.5% (or 42% nominal interest rate per annum) for a Core/Mercury/Shell Classic or Cash Back
	 MasterCard or Cebu Pacific Visa Card; or
	 2.49% (or 29.88% nominal interest rate per annum) for a Choice Card.
 
	 For a Choice Card, in the event that the Card account is twice or more past due (that is, when the 

minimum amount due is not received in full on or before the payment due date) within the last twelve 
months, the interest rate of 3% per month (or 36% nominal interest rate per annum) will apply. The 
interest rate will revert to the prevailing monthly interest rate of 2.49%, as soon as the account is no 
longer twice or more past due within the immediately preceding 12-month period.

 
	 The applicable monthly interest rate for Cash Advance transactions and related fees and charges for 

all cards is 3.5% (or 42% nominal interest rate per annum).
 
	 Interest rates are quoted based on a 30-day period.  For months with more (or less) than 30 days, the 

applicable interest rate shall increase (or decrease) accordingly. Interest is compounded monthly.

20.	 Membership Fee.  The Cardholder agrees to pay the annual membership fee to be determined by 
the Bank for use of the Card and/or the other facilities and services which may from time to time be 
made available to the Cardholder and/or for the maintenance and administration of any balance or 
transaction on the Card. The Cardholder understands that said fee shall be charged to the credit line 
or on such fund as may be available on the Card account.

	 In connection with the Cardholder’s annual membership, the Cardholder agrees to submit annually to 
the Bank his income tax return and other such documents as the Bank may hereafter require.

21.	 Discretion.  Without giving any reason or notice, and without prejudice to other provisions hereof, the 
Bank has absolute discretion (a) to refuse to approve any proposed Card transaction even if there is 
sufficient credit available; (b) to approve any proposed Card transaction which may cause the card 
account to exceed its credit limit; (c) to suspend, terminate or cancel the Cardholder’s right to use the 
Card; (d) to increase or decrease the Regular Credit Limit, Combined Credit Limit or Special Installment 
Limit; (e) to refuse to re-issue or replace the Card and/or (f) to introduce, amend, vary, restrict, terminate 
or withdraw the benefits, services, facilities and privileges with respect to or in connection with the Card 
account, whether specifically relating to the Cardholder or generally to all or specific Cardholders.

	 The Bank shall not be responsible if it does not approve a purchase, cash advance, Citibank PayLite 
Transaction, availment under the Balance Transfer Facility or settlement under the Citibank One Bill on the 
Card account of the Cardholder even if there is sufficient credit limit available. Neither shall the Bank be 
responsible if the merchant does not accept or honor the Card, even if there is sufficient credit available.

	 The Bank may limit the number of purchases, cash advances or other Card transactions which may 
be approved in one day. If the Bank detects any unusual or suspicious activity on the Card account, 
the Bank may require the Cardholder to contact the Bank or temporarily suspend the Cardholder’s 

credit privileges until the Bank can verify the activity. The Bank may likewise approve purchases, cash 
advances, Citibank PayLite Transactions, availments under the Balance Transfer Facility, settlements 
under Citibank One Bill or other Card transactions, which in the aggregate cause the balance to exceed 
the credit limit without waiving any of the Bank’s right hereunder.

22.	 Statement of Account.  The Bank shall give the Cardholder a monthly Statement of Account, except 
for Cardholders with cancelled accounts with credit balances. The Bank shall give these Cardholders 
a Statement of Account on a quarterly basis starting from the date of cancellation. If there is delay or 
failure in the delivery of the Statement of Account to the Cardholder prior to the Payment Due Date, 
the Cardholder agrees to contact the 24-Hour CitiPhone. Notwithstanding anything to the contrary 
herein, non-receipt of the Statement of Account shall not relieve the Cardholder of his obligation to 
pay amounts due on the Card on the Payment Due Date. In the event of any error appearing in the 
Statement of Account, the Cardholder agrees to notify the Bank immediately of said error in writing. If 
no error is reported within thirty (30) days from the date of the Statement of Account, the Cardholder 
agrees and confirms that the Statement of Account is true and correct. If the Cardholder notifies the 
Bank of an error in the Statement of Account, the Cardholder shall not be liable to pay the disputed 
amount while the Bank is investigating, but the Cardholder is liable to pay such portion of the total 
amount due which is not in dispute on or before the Payment Due Date.

	 In the event of any error appearing in the Statement of Account, the Cardholder agrees to notify the 
Bank immediately of said error in writing. If no error is reported within thirty (30) days from the date of 
the Statement of Account, the Cardholder agrees and confirms that the Statement of Account is true 
and correct.

	 If the Cardholder notifies the Bank of an error in the Statement of Account, the Cardholder shall not 
be liable to pay the disputed amount while the Bank is investigating, but the Cardholder is liable to 
pay such portion of the Total Amount Due which is not in dispute on or before the Payment Due Date. 
The Bank shall treat the disputed amount as an outstanding availment against the credit line. If after 
investigation, the Bank acknowledges the error in the Statement of Account, the Cardholder is not liable 
to pay any Interest Charges related to the disputed amount only. Otherwise, the Cardholder is liable to 
pay the disputed amount, as well as the corresponding Interest Charges due.

	 All written communications, requests or reports on any error in the Statement of Account by the 
Cardholder must be sent by registered mail to the address indicated in the Statement of Account or 
personally delivered to the Bank, and should contain the following information: (a) name and account 
number of the Cardholder; (b) amount of the error, if any; (c) a description of the error, and (d) signature 
of the Cardholder.

23.	 Other Fees.  The Cardholder agrees to pay such other fees relating, but not limited to the processing 
of cash and other payments, that may be imposed by the Bank at its option. The Cardholder agrees 
that the amount of said fees may be revised from time to time as the Bank may deem necessary.

24.	 Event of Default.  In case of default in any of the Cardholder’s obligations on one or more Cards or any 
of his credit facilities, the Bank may, at its sole option or discretion and without need of further notice, 
cancel the Cardholder’s Credit Cards and/or other credit facilities or revoke the right of the Cardholder 
to use all or any of his Cards or other credit facilities with the Bank, and declare the Total Amount Due 
under the Card to be forthwith due and demandable, whereupon the same shall become immediately 
due and payable, without presentment, demand, protest or further notice of any kind, all of which are 
expressly waived by the Cardholder.

	 The Cardholder shall also be liable to pay interest and late penalty charges as applicable.

The Cardholder shall be considered in default in the following events:
(a)	 The Cardholder fails to pay the Payment Due Date any of his obligations on one or more Cards or 

other credit facilities;
(b)	 The Cardholder’s outstanding availments exceed his credit limit;
(c)		 Any creditor tries, by legal process, to seize the money or any property of the Cardholder held by 

the Bank or its subsidiary or affiliate;
(d)	 The Cardholder applies for voluntary or involuntary relief under the insolvency law or other 

bankruptcy laws;
(e)	 The Bank believes, on reasonable grounds, that it was induced by fraudulent misrepresentation to 

grant the credit facility in favor of the Cardholder;
(f)		 The Cardholder fails to observe any of the terms and conditions of any agreement governing the 

issuance and use of the Cards, including, without limitation, the Cash Advance, Citibank PayLite 
Installment Plan, Call for Cash Facility, Balance Transfer Facility, Citibank One Bill, Citibank 
Online, Citi Electronic Statement, Citi Alerts Service and 24-Hour CitiPhone;

(g)	 The Cardholder fails to observe any of the terms and conditions of any contract or evidence of 
indebtedness and/or other related documents which the Cardholder executed or were otherwise 
issued by the Bank in connection with any credit and loan facilities granted by the Bank or its other 
foreign branches or subsidiaries or affiliates or another financial institution or other lender in favor 
of the Cardholder; or

(h)	The Cardholder is charged with, convicted of or under investigation by competent government 
authority for violation of Republic Act No. 8484 (Access Devices Regulation Act of 1998) or other 
laws or regulations relating to credit card or bank transactions or the Bank has prima facie evidence 
to charge the Cardholder with a violation of any of the provisions of such laws or regulations.

25.	 Citibank Rewards. Citibank Rewards Points (RPs), PremierMiles, Cash Credits/Rebates and 
CEB Points are only redeemable by the Cardholder if the Card Account is open and remains in 
good credit standing. Unused RPs, PremierMiles, Cash Credits/Rebates and CEB Points will be 
forfeited immediately after voluntary or involuntary cancellation of the Citibank Card. Unused RPs, 
PremierMiles, Cash Credits/Rebates and CEB Points of Cardholders who have availed of debt 
restructuring, rewrite and other collection programs for their accounts shall remain forfeited despite 
payment of their accounts.

	 A Rewards handling fee will be charged to the Cardholder for each Rewards item retrieved by the Bank 
arising from an invalid dispute.

	 Citibank Rewards Points, PremierMiles, Cash Credits/Rebates, and CEB Points are governed by the 
terms and conditions of the following programs under the respective Citibank Credit Cards:  Citibank 
Rewards Program, Citibank PremierMiles Program, Citibank Cash Back Card Program, Rustan’s 
Citibank Rebate Program, Mercury Drug Citibank Rebate Program, Shell Citibank Rebate Program 
and Cebu Pacific Citibank CEB Points Program. 

26.	 Delinquency.  Once the Cardholder exceeds his credit limit or fails to pay the Minimum Amount 
Due on a Payment Due Date, the account will be considered “delinquent”. In the event of any future 
delinquency, the Cardholder authorizes the Bank to report and/or include his name in the negative 
listings of any credit bureau or institution or other banks, credit card companies or financial institutions.

27.	 Attorney’s Fees, Governing Law and Venue.  In case of delinquency or default in the payment of the 
Cardholder’s obligation, the right to use the Card shall be revoked, and the Cardholder is liable to pay 
a late payment penalty as applicable. If the Bank needs to refer the case to a collection agency, the 
Bank shall advise the Cardholder in writing of the endorsement of his account to a collection agency, 
or the endorsement of the account from one collection agency to another, at least seven (7) days 
prior to the actual endorsement. Such notification shall include the full name of the collection agency 
and its contact details.  Furthermore, if the Bank needs to refer the case to a collection agency or to 
an attorney-at-law, the Cardholder is liable to pay the cost of collection and/or attorney’s fees and the 
litigation and judicial expenses as applicable. This agreement shall be governed by the laws of the 
Republic of the Philippines and the exclusive venue of all suits to enforce this agreement is only in the 
proper courts of Makati City, the Cardholder hereby waiving any other venue.

28.	 Assignment and Waiver. The Cardholder agrees that the Bank may assign, discount or otherwise 
transfer part or all of its rights and/or obligations hereunder or under any Card transaction without notice 
to the Cardholder. In the event of such assignment, the Cardholder hereby irrevocably agrees not to 
assert against the assignee set-off rights of any obligations, which may be owed by the Bank to the 
Cardholder.

29.	 Transfer and Retrieval of Information. The Cardholder authorizes Citibank to obtain and verify 
any information about him as Citibank deems fit in its absolute discretion. The Cardholder authorizes 
the transfer, disclosure and communication of any information relating to him (including information 
Citibank obtains from third parties such as any credit bureau, banking or credit industry association, 
credit information service providers, credit and loan providers) from Citibank to and between offices, 
branches, subsidiaries, affiliates, agents and representatives of Citibank, N.A. and third parties selected 
by any of them or Citibank (collectively referred to as the “Receiving and Disclosing Parties”), wherever 
situated, for use (including for use in connection with the provision of any products or services to the 
Cardholder, and for data processing and storage, customer satisfaction surveys, product and service 
offers made through mail/e-mail/fax/SMS or telephone, anti-money laundering monitoring,  review and 
reporting, statistical and risk analysis and risk management purposes). In addition to the foregoing, 
Citibank or any of the Receiving and Disclosing Parties may transfer and disclose any information as 
may be required by any applicable law, regulation, court, regulator or legal process.

	 Without prejudice to the generality of the foregoing, where Citibank is a user, member of, or subscriber 
for the information sharing services or activities of, any credit bureau, banking or credit industry 
associations, credit information service provider, credit and loan providers (individually and collectively 
referred to as “Credit Institutions”), I/we expressly authorize:

(a) 	 Citibank to transfer and disclose to any such Credit Institutions; and

(b) 	 any such Credit Institutions to transfer and disclose to any fellow member or subscriber, any 
information (and updates or corrections), whether positive or negative, relating to him and/or 
any of his account(s) with Citibank (and for such purposes). The Cardholder acknowledges that 
such information shall include basic credit data under the Credit Information System Act (R.A. 
9510), i.e., personal information or demographics, monthly account information and account 
performance data.

	 Where the Cardholder has existing unsecured credit facilities with Citibank, the Cardholder agrees and 
consents to Citibank reviewing and adjusting the credit limit of such unsecured facilities in its absolute 
discretion in accordance with its credit and risk management policies.

 
	 The foregoing constitutes  the Cardholder’s consent for any transfer and disclosure of information 

relating to him and/or his account(s) to, between and among Citibank,  the Receiving and Disclosing 
Parties or Credit Institutions for any of the purposes indicated above or under applicable law, regulation, 
court, regulator or legal process.

	 The Cardholder  agrees to hold Citibank free and harmless from any liability that may arise from any 
transfer, disclosure or storage of information relating to him and/or any of his account(s) with Citibank.

30.	 Promotional Offers. On occasion, the Bank may inform the Cardholder about its promotional offers 
through mail/e-mail/fax/SMS or by telephone. The Bank may also allow its branches, subsidiaries, 
affiliates, agents and representatives and third parties selected by any of them and certain companies 
to offer specially selected products and services to the Cardholder through mail/e-mail/fax/SMS or by 
telephone. For this purpose, the Bank may transfer and disclose selected customer information to its 
branches, subsidiaries, affiliates, agents and representatives and third parties selected by any of them 
and certain companies. The foregoing constitutes the Cardholder’s written consent for any transfer and 
disclosure of the Cardholder’s name, address, contact details and other relevant information to the Bank’s 
branches, subsidiaries, affiliates, agents and representatives and third parties selected by any of them 
and certain companies for the purposes indicated above and under applicable laws and regulations.

31.	 Termination. If for any reason the right of the Cardholder to use the Card is revoked or terminated, 
all of the Cardholder’s privileges are terminated and the entire obligation on the Card becomes 
immediately due and demandable. The Bank may, at any time and without notice, terminate or cancel 
the right of the Cardholder to use the Card, and the Cardholder shall hold the Bank free and harmless 
from any loss suffered by the Cardholder due to the termination and cancellation. Continued use of the 
Card in case of termination or cancellation or non-reissuance of Cards is deemed as fraudulent.

32.	 Power of Attorney. Upon the occurrence of any event of default or any breach of the terms and conditions 
hereof, the Cardholder hereby constitutes the Bank as his Attorney-in-Fact with full power and authority to 
do all acts and deed in addition to and other than those herein granted. The Cardholder hereby ratifies and 
confirms all acts and deeds as may be done or performed by the Bank under this authority.

33.	 Right to Offset. The Cardholder agrees that upon his default or delinquency, the Bank may as his 
Attorney-in-Fact, in its absolute discretion and without notice, offset the obligations against any of the 
Cardholder’s deposits, money market/trust placements, stocks, bonds and other assets coming to 
the custody, possession or control of the Bank or its foreign branches, subsidiaries and affiliates. For 
this purpose, the Cardholder hereby authorizes and irrevocably constitutes the Bank as his Attorney-
in-Fact with full power and authority to inquire about and assert the Bank’s lien or legal claim on the 

Cardholder’s deposits, money market/trust assets placements, stocks, bonds and other assets in the 
possession, custody or control of the Bank or its foreign branches, subsidiaries and affiliates and to 
apply all or part of the deposits, money market/trust placements, stocks, bonds and other assets to 
offset the obligations of the Cardholder.

	 Pursuant to the authority granted to the Bank herein, the Cardholder expressly authorizes the 
disclosure by the Bank’s other foreign branches, subsidiaries and affiliates of any information related to 
the funds or properties of the Cardholder in their custody in favor of the Bank.

34.	 Taxes, Fees and Expenses. Any and all taxes, fees and expenses which may be due or payable in 
connection with the Card or any credit facilities granted by the Bank in connection therewith is for the 
sole account of the Cardholder.

35.	 Limitation of Liability.  The Cardholder agrees that the Bank’s liability under this agreement, if any, 
shall not exceed Three Thousand Pesos (Php3,000); provided that, in any action arising from this 
agreement or any incident thereto which the Cardholder or any other party may file against the Bank, 
in no event shall the maximum liability of the Bank exceed Php30,000, except when the Bank is found 
to be guilty of willful misconduct.

36.	 Change of Address and Other Cardholder Information. The Cardholder shall immediately notify 
the Bank of any change in his residence, office,  mailing, email address, and/or cellular phone number 
by calling the 24-Hour CitiPhone or sending his contact information change request through Citibank 
Online (www.citibank.com.ph) or P.O. Box 153, Manila Central Post Office, 1000 Manila (Attention: 
CitiPhone). The mailing address of the Cardholder shall always be within the areas specified by the 
Bank. In case the chosen mailing address is not accessible through mail or delivery, the Bank shall have 
the option to use the other addresses of the Cardholder. The Cardholder shall notify the Bank of any 
change in Cardholder information, such as but not limited to civil status, telephone number and income.

	 The Bank shall not be responsible for the consequence of the Cardholder’s inability to receive any 
Statement of Account or pay his outstanding obligations under the Card as a result of his failure to timely 
notify the Bank of the change in his billing address, contact information or other cardholder information.

37.	 Supplementary Cards. The Principal Cardholder shall be liable for all charges made on any of the 
Principal Cardholder’s Supplementary Cards, including interest and non-refundable fees and other 
charges.  Should the Principal Cardholder request for cancellation of any Supplementary Card, the 
Principal Cardholder agrees and binds himself to pay and be liable for all outstanding obligations under 
the Supplementary Card, including Cash Advances, and all charges, interests and non-refundable fees, 
even after the request for cancellation thereof and until such time that said Supplementary Card shall 
have been actually destroyed and cut in half by the Principal Cardholder thus preventing its effective use.  

	 The Principal Cardholder has the option to determine Supplementary Cardholders and their individual 
spend limits (“Supplementary Spend Limits”). The Spend Limit assigned to the Supplementary 
Card is not an additional line of credit and is part of the Principal Cardholder’s total Credit Limit. The 
Supplementary Cardholder is given the same Supplementary Spend Limit every month even if the 
Supplementary Card transactions in previous months are not paid in full, for as long as there is an 
available credit limit.

	 Transactions made by the Supplementary Cardholder in excess of the monthly Spend Limit may be 
accommodated and are dependent on the Principal Cardholder’s credit standing.

	 If the Spend Limit indicated by the Principal Cardholder is greater than the approved Credit Limit, the 
Spend Limit to be assigned to the Supplementary Card will be the same as the approved Credit Limit.

	 If the Principal Cardholder does not assign a Spend Limit, the Supplementary Card/s will not be subject 
to a Spend Limit, and will be subject to the same credit limit as the Principal Card’s credit limit (i.e., the 
Combined Credit Limit, unless Citibank has assigned a separate Regular Credit Limit for the Card).

38.	 Income Documents.  In connection with BSP Circular 622, the Cardholder hereby agrees to submit his 
Income Tax Return (ITR) and/or financial statements (FS) or Employer’s Certificate of Compensation 
Payment/Tax Withheld (BIR Form 2316) and other documents (“Income Documents”). The Cardholder 
hereby authorizes the Bank to conduct verification with the BIR or his employer and to authenticate 
his Income Documents or to obtain copies of said documents from the BIR or his employer. The 
Cardholder, likewise hereby authorizes the Bank or his employer to disclose any information relevant 
to said verification and to give copies of his Income Documents to the Bank. The Cardholder hereby 
waives any rights on the confidentiality of Cardholder information.

39.	 Amendments. The Bank may amend the provisions of this agreement at any time and the Cardholder 
will be notified of such changes. The Cardholder shall be deemed to have accepted the changes if the 
Cardholder continues to retain or use the Card after the Bank has given notice of such changes.

40.	 Severability. Should any portion of this agreement be declared invalid, illegal or unenforceable under 
any applicable law by a competent authority, such invalidity, illegality or unenforceability shall not affect 
the other portions which shall remain valid and binding.

41.	 Agreement to be Bound. The Cardholder unconditionally agrees to be bound by any and all laws, 
rules, regulations and official issuances applicable on the matter, now existing or which may herein 
after be enacted, issued and enforced, as well as the terms and conditions governing the use of the 
other facilities, benefits or services which may from time to time be made available by the Bank to the 
Cardholder in connection with the Card.

	 The Cardholder agrees to submit annually to the Bank his income tax return and other such documents 
as the Bank may hereafter require.

42.	 Acceptance. All the Terms and Conditions herein stated, including the Terms and Conditions in 
separate documents for Cash Advance, 24-Hour CitiPhone, Call for Cash Facility, Balance Transfer 
Facility, Citibank PayLite Installment Plan, Citibank One Bill, Citibank Online, Citi Electronic Statement, 
Citi Alerts Service, Citi Mobile, Statement of Credit Card Fees and Charges, and any amendments 
thereto, have been read and understood by the Cardholder as evidenced by the Cardholder’s 
signature either on the application, the Card, and/or the sales slip or other forms of documents 
evidencing charges to the Card or when the Cardholder retains or uses the Card.

VERSION: APRIL 2012

PAYLITE INSTALLMENT PLAN SAMPLE SCHEDULE OF PAYMENT

Amount	 10,000	 Term	 12 Months
Average Monthly Add-On Rate	 1.50%	 EIR	 31.72%
Approval Date	 1/1/2011	 Next Stmt Date	 2/1/2011

Month
# Of Days of
Installment 
On Balance

Monthly
 Installment Due 

(Php)

Interest
Component

(Php)

Principal
Component

(Php)

O/S Principal     
Balance

(Php)
0     10,000.00 
1 31 992.14 273.11 719.03 9,280.97
2 30 983.33 245.30 738.03 8,542.94
3 30 983.33 225.78 757.55 7,785.39
4 30 983.33 205.77 777.56 7,007.83
5 30 983.33 185.22 798.11 6,209.72
6 30 983.33 164.12 819.21 5,390.51
7 30 983.33 142.47 840.86 4,549.65
8 30 983.33 120.24 863.09 3,686.56
9 30 983.33 97.44 885.89 2,800.67

10 30 983.33 74.01 909.32 1,891.35
11 30 983.33 49.99 933.34 958.01
12 30 983.33 25.32 958.01  (0.00)

Total  11,808.77 1,808.77 10,000.00  


